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Artificial Intelligence (AI) is the 

use of computer systems to 

simulate human mental 

processes, such as interpreting 

and generating language.

What is Artificial 

Intelligence?





Narrow/ Weak AI

• designed to perform specific 

tasks or solve particular 

problems. 

• do not possess general 

intelligence or the ability to 

understand, learn, and apply 

knowledge across a wide range of 

tasks.

• Examples of Weak AI include 

speech recognition systems, 

recommendation engines, and 

image recognition software.

Superintelligent AI

• surpasses human intelligence in 

virtually every aspect, including 

creativity, problem-solving, and 

general cognitive abilities. 

• outperform humans in any 

intellectual task and would have 

the potential to greatly advance 

science, technology, and other 

fields. 

• Like general AI, superintelligent 

AI has not yet been achieved, and 

its development raises various 

ethical and safety concerns.

Types of AI

General/ Strong AI

• possesses the ability to 

understand, learn, and apply 

knowledge across a wide range 

of tasks, much like a human 

being. 

• perform any intellectual task that 

a human can do, and it can adapt 

to new situations and learn from 

experience. 

• This level of AI has not yet been 

achieved, but it remains a goal 

for many AI researchers.





There are many exciting 

applications of AI- Models. Let's 

take a look at some of them. 

AI Technologies 

and Tools



Natural 

Language 

Processing

Focus on enabling 

computers to 

understand, interpret, 

and generate human 

language

Robotics

Focus on creating 

intelligent machines 

capable of performing 

tasks autonomously

Automation

Focus on using AI to 

perform tasks without 

human intervention

Major Application of AI technology

Computer 

Vision

Focus on enabling 

computers to 

interpret visual 

information



Focus: understanding, interpreting, generating 

human language
1

Key components:  syntax, semantics, pragmatics, 

discourse, speech
2

Common tasks:  sentiment analysis, text 

summarization, machine translation, 

question answering

3

Applications:  chatbots, virtual assistants, 

social media monitoring, news 

summarization, global communication, 

speech recognition, voice-controlled devices

4

Natural Language Processing



Conversation 

practice

Students can engage 

in conversational 

exchanges with LMs 

to improve their 

speaking and 

listening skills.

Writing 

practice

LMs can help students 

improve their writing 

skills by giving them 

writing prompts and 

feedback.

Grammar 

instruction

LMs can provide 

explanations of 

grammar rules and 

exemplify their correct 

usage. 

Sample uses of 

Artificial Intelligence in 

education

Vocabulary 

development

LMs can provide 

examples of 

vocabulary in context, 

and offer explanations 

and definitions.

LM = Language Model





Focus: enabling computers to interpret visual 

information
1

Tasks: image recognition, object detection, 

segmentation
2

Techniques:  machine learning, deep learning, 

convolutional neural networks (CNNs)

3

Applications: autonomous vehicles, facial 

recognition, medical imaging, video surveillance, 

robotics, augmented reality, visual search

4

Computer Vision















Focus: 

Creating intelligent machines capable of 

performing tasks autonomously

1

Components: 

sensors, actuators, control systems, algorithms
2

Techniques: 

machine learning, computer vision, natural 

language processing, motion planning

3

Applications: manufacturing, healthcare, 

agriculture, disaster response, space exploration, 

entertainment, household chores, transportation

4

Robotics









Focus: increasing efficiency, productivity, accuracy, 

reducing human error
1

Techniques: rule-based systems, machine learning, 

robotic process automation (RPA)
2

Applications: data entry, customer service, quality 

control, predictive maintenance, decision-

making

3

Benefits: cost savings, faster processes, improved 

quality, 24/7 availability, scalability
4

Automation









AI Application in various industries

Media streaming

Chatbots

Smart assistants

E-Payments

Search algorithms

Social media feeds

Smart cars

Navigation apps

Facial recognition

Text editors



- AI-driven business models

- AI in marketing, sales, and 

customer service

Start with AI 

Mindset 



Key components of AI-driven business models

1 Data collection and management

2 Machine learning algorithms

3 AI-powered applications Programming

4 Continuous workflow improvement 

and adaptation

AI-driven business models



Examples of AI-driven business models

1 Personalized marketing (Netflix, Amazon)

2 Predictive maintenance (GE, Siemens)

3 AI-powered customer service (Chatbots)

4 Autonomous vehicles (Tesla, Waymo)

AI-driven business models



Predictive Analytics and Forecasting:

AI-powered tools can analyze historical data and 

identify patterns to predict future trends, 

customer preferences, and potential sales 

opportunities. This helps businesses make data-

driven decisions, optimize marketing strategies, 

and allocate resources more effectively to 

maximize sales and revenue.

AI in marketing, sales, and 

customer service



Social Media Monitoring and Sentiment 

Analysis:

AI can analyze social media data to identify 

trends, monitor brand sentiment, and track the 

effectiveness of marketing campaigns. This helps 

businesses understand how their target audience 

perceives their brand, products, and services, and 

make necessary adjustments to their marketing 

strategies.

AI in marketing, sales, and 

customer service











While AI will certainly 

revolutionise commercial in many 

ways, it can also pose some 

problems that users need to be 

aware of. Here are some of the 

main challenges for business 

environment.

What problems 

can AI pose?



Lack of 

Personalisation

Although AI tools are 

constantly evolving, 

they lack the human 

emotions that are 

sometimes necessary 

for effective teaching 

and learning.

Dependence on 

Technology

Both user and staff 

may become too 

dependent on 

technology, hindering 

their ability to think 

critically or solve 

problems.

Data Privacy 

and Security

AI-powered tools in 

general often collect 

vast amounts of 

personal data, which 

might pose a threat 

to students' privacy 

and security.

problems AI can pose 

Bias and 

Discrimination

Bias can occur in AI 

systems because of 

the data used to train 

them. AI algorithms 

may reflect societal 

biases, prejudices, and 

stereotypes. 



Developing an AI strategy involves 

creating a comprehensive plan to 

integrate artificial intelligence (AI) into 

your organization's operations, 

products, and services. This strategy 

should align with your organization's 

overall goals and objectives, while also 

addressing the unique challenges and 

opportunities presented by AI 

technologies.

Become AI 

Professional



















































Level 1：AI 101 - 104

1
AI 101: 人工智能概述：介紹AI的基本概念、歷史發展和未來趨勢，讓

學生對人工智能有一個全面的認識。

2
AI 102: 自然語言處理與計算機視覺：探討AI在自然語言處理和計算機

視覺領域的應用，如文本分析、圖像識別等。

3
AI 103: 人工智能與日常生活：介紹AI在智能家居、智能交通等日常生

活領域的應用，讓學生感受AI技術的便捷與實用。

4
AI 104: 動手實踐AI項目：引導學生使用簡單的AI工具和平台，完成

一個小型AI項目，培養學生的實踐能力和創新思維。

人工智能學院

免費線上課程







THANK YOU

CONTACT:

MR EDWARD CHOI
EMAIL: INFO@THEIOAI.ORG
WHATSAPP: 9730 5202



Q&A



在中小企業中，適合應用人工智能技術的業務場

景包括：

• 客戶服務（如智能客服機器人）、

• 銷售和市場推廣（如智能推薦系統）、

• 庫存管理和供應鏈優化、

• 財務分析和預測、

• 人力資源管理（如招聘和培訓）等。

1. 請問在中小企業中，哪些業務場景適合應用人工智能技術？



評估人工智能技術在企業中的應用價值，可以從以下幾個

方面考慮：

• 提高工作效率、

• 降低成本、

• 提升客戶滿意度、

• 創造新的商業模式和收入來源等。

通過設定一些量化指標，如節省的人工成本、提高的業務

響應速度、客戶滿意度評分等，來衡量人工智能技術的應

用價值。

2. 如何評估人工智能技術在我們企業中的應用價值？



選擇合適的技術和供應商時，應該考慮以下幾個方面：

• 技術成熟度和市場認可度、

• 外判短期AI開發人力、

• 供應商的行業經驗和成功案例、

• 技術解決方案的靈活性和可定制性、

• 技術支持和售後服務等。

3. 在應用人工智能技術時，我們應該如何選擇合適的技術和供應商？



應用人工智能技術時，常見的挑戰和困難包括：

• 數據質量和完整性問題、

• 技術選型和供應商選擇困難、

• 人工智能技術與現有業務流程的整合問題、

• 員工對新技術的接受程度和使用習慣、

• 法律法規和道德倫理等方面的限制等。

4. 請問在應用人工智能技術時，有哪些常見的挑戰和困難？



在應用人工智能技術的過程中，一些成功案例供參考和借鑒如下：

• 飲食業：肯德基在中國的部分門店使用人臉識別技術，根據

顧客的面部特徵和表情，推薦合適的餐點，提高了顧客滿意

度和消費額。

• 零售業：亞馬遜使用人工智能技術進行商品推薦和庫存管理，通過

分析顧客購物行為和偏好，為他們提供個性化的購物體驗，同時優

化庫存和物流成本。

• 知識產權IP：IBM的人工智能平台Watson可以協助專利律師進行

專利檢索和分析，提高工作效率和準確性。

• 會計師樓：一些會計師樓使用人工智能技術進行財務數據分析和預

測，幫助企業客戶制定更合理的財務策略和決策

5. 在應用人工智能技術的過程中，有哪些成功案例可以供我們參考和借鑒？




