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FUTURE OF WORK

70 Years of Global Workforce Solutions Expertise Most Trusted Brand in the Industry

Revenues of

$21 billion

87% of revenues
generated outside of U.S.

» Providing meaningful

work for 600,000+
people every day
_ » Connecting millions of
80 Countries | 29,000 2,700 job seekers with work
& Territories | Employees Offices every year, globally
World-Leading IT Professional resourcing firm » Finding talent for clients
A World-Leading Outplacement Firm from small/medium to
LARGEST GLOBAL Fortune 100 companies

VENDOR-NEUTRAL MSP PROVIDER
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« IRF% (+23%)

- Tl REEKBEIE (+21%),
o ERKEFEIE(H19%),

o BRNAHESERE (+17%),

o HEKREE(+16%)

- B35 (+6%)

Net Employment Seasonally

Increase Decrease No Change Don't Know Outlook Adijusted
% % % % % %
July-Sep 2018 21 4 75 0 17 ' 17
Apr-June 2018 21 5 72 2 16 16
Jan-Mar 2018 19 3 78 0 16 16
Oct-Dec 2017 20 3 76 1 17 17
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GLOBAL WORKFORCE
by generation in 2020

6%

Boomer

35%

Millennial

Millennials were identified as those born
between 1980 and 1995.

Gen Z were identified as those born aftey 1995
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will do jobs that
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Interviewed 19,000 Millennials in 25 countries

Working Longer, Playing Harder? ZEET2 5 EES - 19,000 ZEEA
WHEN DO MILLENNIALS EXPECT TO RETIRE?

Under age 40
Age 40-44

Age 45-49

Age 50-54

Age 55-59

Age 60-64

Age 65-69

Age 70-74

Age 75-79

Age 80 or older
Work until | die

1%

1% H
1%

o2 o 27% XEhE A AL TEET05E

M 2%

12% FEH G B 85BN —H
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PEOPLE WANT DIFFERENT TYPES

OF CAREERS AT DIFFERENT diffT;?em
jobs/roles
TIMES IN THEIR LIVES. G ti,fs,,gev_';lfth Y
et amity
hired 28%

Only work

Try permanently
temporary 250/0

Feels less job first
stressful 23%

| can find 21%
19%

Control

my
schedule

32%

Earn

extra
money
38%

Learn

new
skills
33%

Ll
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¥IEFEIRPE (JOB SECURITY)WEE ?

Job Security Is Critical For Millennials, But They Define It Differently

Secure job for
the long-term

Having job skills that
match market need

Maintain
standard of living

Income
security

Contacts to help me
find employment

Redundancy / Severance pay /
Benefits if I'm let go

2
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275 fETn 81%
3EE 78%
A4EE 76%
5{RANFE52 68%
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0 Sales 9 IT

representatives cybersecurity experts,
B2B, B2C, network administrators,
technical support

@ Accounting o Customer

and finance support
ceartified accountants, call canter operators,
auditars, financial customer =
analysts represant
customer

support

ManpowerGroup | Thursday, November 08, 2018

B Engineers
chemical, aelectrical,
civil, mechanical

.

9 Techniclans
quality controllers,
technical staff
L =

!!T--

9 Management/
executive

O skilled trades

electricians, weldars,
mechanics

T

9 Professionals
project managers,
lawyers, ressarchers

@Dﬂlce support

inistrative

15
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4%
LS S AUTOMATION IS GOOD
- 10%  NEWS FOR JOB SEEKERS:

Decrease

IF THEY HAVE THE SKILLS

86% [ g = FR 7R A< 2R A 2]
— & MM E LA
ik SEIKi By

Increase

66%
No Change

s BT

a
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Technical feasibility, % of time

spent on activities that can be 69
automated by adapting currently 64

demonstrated technology

" 20 25
. 1 1 1
-

L east susceptible Less susceptible Highly susceptible
Managing Applying Stakeholder Unpredictable  Data collection  Data processing Predictable
others expertise Interactions physical work physical work

ManpowerGroup | Thursday, November 08, 2018Mckinsey Global Institute, Where machines could replace humans—and where they can’t (yet), 2016



http://www.mckinsey.com/business-functions/digital-mckinsey/our-insights/where-machines-could-replace-humans-and-where-they-cant-yet
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uff
Manpower(iroup' o - IT
Which Positions Will 26%
C . . Human
Digitization Impact Resources
the Most? 20%
Frontline/ -
Customer
Facing
15%

Admin

Produ(cjtion OE;PiSe

an
Manufacturing 5%

Finance and 4%

Accounting
1%

P
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o2 EBES] (Learnability - Learn to Learn)

Learnability: 23 H
B BEBRBNEREEEE - URE
BEREABEBNXESE

Employability: FhZEN
ENERAMRFEE S IEMNEE
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Lack of Applicants, Experience and Skills are Top Drivers of Talent Shortages

Lack of applicants
m Lack of experience

Applicants lack required hard skills
m Applicants expect higher pay than offered
Applicants lack required human strengths

An issue specific to my organization
Applicants expect better benefits than offered

Other / Don't know

27% of employers say applicants lack
either the hard skills or human strengths
they needed to fulfill their roles

4 Burvey last conductad in 201 6.
5 Bkills Revolution 2.0: Robots Naed Mot Apply, ManpowerSroup, 2018,
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In-Demand Skills 2020 7015

Complex Problem Solving 1/1

Critical Thinking 2/4

Creativity 3/10

People Management 4/3 45% &?:'r:'[;"jz - 65% of :
Coordinating with Others 5/2 Gen Z W'_"
Emotional Intelligence 6 (new) [ f:ar‘:%r:':gfs
Judgment & Decision Making 7/8 5% Full Jobs exist yet.
Service Orientation 8/7

Negotiation 9/5 )

Cognitive Flexibilty 10(new) | Segmc T ten it Moo e Fora 201, o e
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Most Valued Soft Skills Are Hard to Find

D Customer Service 24L°% 57%

2aaa Collaboration 21% 52%
? Problem Solving 29% 52%

« Organization 27% 50%

)‘ Leadership yiy 42%
falh.
M Hardest to Find
0 0,
~= Management 22% 30% B Most Valued

ManpowerGroup | Thursday, November 08, 2018 25



FUTURE OF WORK

BiBRE ] — BB A B ERE

i
Admin & Finance & Manufacturing Frontline &
Office Support Accounting Human Resources & Production Customer-Facing IT
Most Valued Soft Skills by Function

Hardest to Find Soft Skills by Function

Decrease Headcount Increase Headeount
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Financial + Techology

Fintech
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Why Do Millennials Think They’ll Need To Take A Break?

CARING FOR OTHERS

Birth of
my children
Childcare

Care for parents
or aging relatives

Support partner
in their job

Volunteer or
charity work

32%

T

61%

20%
33%

25%
00/0

. |

12%

‘ 10%

-
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o
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B WOMEN

CARING FOR MYSELF

Relaxation /
Travel / Vacations

Marriage /
Honeymoon

Pursue life
dream or hobby

Return to education /
Gain new skills

I'm highly unlikely
to take 4 weeks away
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Since 2011, more than 85
000 Hong Kong youth
T have participated in
Y : :
Workmg Holiday
Scheme in Hong Kong.
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We are seeing the emergence of a Skills Revolution —
where helping people upskill and adapt to a fastchanging
world of work will be the defining challenge of our time.

Jonas Prising,
Chairman & CEO
ManpowerGroup
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THANK YOU

http://mww.manpower.com.hk

Client Inquiry Hotline: +852 2525 3513
Job Seeker Hotline: +852 2525 3516

Email; enquiries@manpower.com.hk

ﬁ Manpower HK m@ Manpower Services (Hong Kong) Limited
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